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ANALYST 3-OPERATIONS 

  
 

 

 

Summary 

Supports all technical and project management duties within Warehouse Operations that drive growth 
and advancement by evaluating and recommending enhancements to inventory systems and models. 
This is achieved by developing, calculating complex analysis and detailed reporting.   

  

 

Essential Functions 
This job description reflects management’s assignment of essential functions; it does not prescribe or restrict 
the tasks that may be assigned. 

• Serves as the liaison between users, IT and departmental staff regarding required update/changes to 
software. 

• Identifies best-in-class processes and information technology solutions to support business and 
customer requirements 

• Coordinates interdepartmental activities for new product introductions with Marketing, Engineering, 
Production and Maintenance. 

• Develops and maintains system to track inventory. 

• Collects, organizes, analyzes, sums, and presents key business systems data essential for 
management decision making. 

• Develops recommendations to change systems, policies, and procedures; ensures timely and 
accurate implementation. 

• Performs studies, value-stream mapping, and analysis pertaining to the development of new 
technologies or processes to meet current and projected needs. 

• Prepares technical reports and instructional manuals. 

• Contributes to the development of new concepts, techniques and standards to ensure continuous 
improvement. 

• Analyzes manual and technical processes to present a cost/benefit recommendation for 
enhancements that will drive effectiveness and efficiency. 

• Reviews and defines work plans with minimal management review. 

• Participates in the development of department procedures and performance measures. 

• Participates in the development, coaching and mentoring, performance evaluations, or taking 
disciplinary action when applicable. 
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• Maintains satisfactory attendance, to include timeliness. 

• Responsible for understanding and complying with applicable quality, environmental and safety 
regulatory considerations. If accountable for the work of others, responsible for ensuring their 
understanding and compliance. 

  

 

Supervisory Responsibilities 

• N/A 
  

 

Qualifications 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The 
requirements listed below are representative of the knowledge, skill and ability required. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential functions. 

Minimum Qualifications 

• Bachelor's degree plus 5 years of operations management, logistics, corporate finance, business 
systems or experience reflecting increasing levels of responsibility; OR 

• Master’s degree plus 3 years of operations management, logistics, corporate finance, business 
systems or experience reflecting increasing levels of responsibility; OR 

• High school diploma or State-issued equivalency certificate plus 9 years of operations management, 
logistics, corporate finance, business systems or experience reflecting increasing levels of 
responsibility. 

 

 

Preferred Qualifications 

• Bachelor's degree plus 8 years of operations management experience reflecting increasing levels of 
responsibility. 

• Experience reading, analyzing and interpreting general business periodicals, professional journals, 
technical procedures or governmental regulations. 

• Experience writing reports, business correspondence and procedure manuals. 

• Experience effectively presenting information and responding to questions from groups of managers, 
clients, customers and the general public. 

• Skilled in the use of WMS, SAP, MS Word and MS PowerPoint at an intermediate level; MS Excel at an 
advanced level. 

• Skilled in applying mathematical operations such tasks as frequency distribution, determination of 
test reliability and validity, analysis of variance, correlation techniques, sampling theory and factor 
analysis. 

• Experience defining problems, collecting data, establishing facts and drawing valid conclusions. 

• Experience interpreting an extensive variety of technical instructions in mathematical or diagram 
form and deal with several abstract and concrete variables. 
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• Experience performing work that is varied and somewhat difficult in character, usually involving 
limited responsibility, requiring frequent evaluation, originality or ingenuity. 

• Knowledge of fundamental concepts, practices and procedures of this particular field of 
specialization. 

• Excellent verbal and written communication skills. 

• Strong organizational skills. 

• Experience working with and training hourly and salaried personnel. 

• Experience collaborating with other departments. 

• Experience identifying deficiencies in existing systems. 

• Experience developing and recommending improvements and new workflow processes. 

• Understanding of basic financial and accounting principles. 
 

 

 

Physical Demands 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions. 

While performing the duties of this job, the employee is regularly required to talk or hear. The employee 
frequently is required to stand and walk. The employee is occasionally required to sit; use hands to 
finger, handle or feel, reach with hands and arms, climb or balance, stoop, kneel, crouch or crawl and 
taste or smell. The employee must occasionally lift and move up to 50 pounds. Specific vision abilities 
required by this job include color vision, peripheral vision, depth perception, and ability to adjust focus. 
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Work Environment 
The work environment characteristics described here are representative of those an employee encounters 
while performing the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions. 

While performing the duties of this job, the employee is frequently exposed to moving mechanical parts. 
The employee is occasionally exposed to wet and humid conditions; fumes or airborne particles, toxic or 
caustic chemicals, outside weather conditions and risk of electrical shock. The employee may also 
occasionally be exposed to extreme cold and high, precarious places. The noise level in the work 
environment is usually loud. 

  

 


